Dear Colleagues,

Over the past 3 years, we have worked tirelessly to keep CIOTS viable through the global
pandemic. As noted in previous communications, supporting in-person coursework is not
possible because the infrastructure no longer exists. The planned price increases were in an
effort to keep pace with inflation and to offset the increasing cost for basic maintenance.
However, it has become apparent that the ability to continue basic maintenance is no longer
viable.

The challenges have become too great to overcome. Thus, we will be discontinuing support
of CIOTS in the upcoming months.

Beginning March 31, 2023, AMPS online courses will be closed to new participants. Current
participants will be required to complete the course by May 31, 2023.

The next update to OTAP, to be communicated at a later date, will include a limited perpetual
license. No future license renewals will be necessary with this version. Users must agree
with the terms of use and download the update by May 31, 2023. Limited support will be
offered through May 31, 2023 by email at support@innovativeotsolutions.com.

AMPS, ESI, and School AMPS manuals are no longer available for order. However, Powerful
Practice will continue to be available for online order while supplies last.

If you have questions, please send your email to support@innovativeotsolutions.com and
allow for 5-7 business days for an appropriate response.

Best regards,

Abbey
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